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1.1. Premise 

 

NIPPON EXPRESS ITALIA SpA (hereinafter the "Company") is a leader in the shipping of goods in Italy and 

abroad both by air, sea and land for that. 

 

This Code of Ethics summarizes the principles of ethics and values that characterize the conduct of the 

company and that approach given the reports of NIPPON EXPRESS ITALIA SpA to employees and to third 

parties. 

 

The rules of the Code of Ethics apply to employees of the Company and all those who cooperate in the conduct 

of its business and the pursuit of its purposes. All recipients - as set out below - must guide their behavior with 

these principles and business rules in the conduct of the business. 

 

NIPPON EXPRESS ITALIA SpA considers fairness in dealings inside and outside the basic criterion to which 

uniform every action. 

 

1.2. Recipients of the Code of Ethics 

 

The Directors and Statutory Auditors, Employees, Consultants, Employees, Agents, Suppliers and all those 

involved - both domestically and in foreign countries - in the name and on behalf of the Company (the 

"Recipients") are required to comply with the provisions of this Code. The same requirements extend to those 

engaged in the warehouse and customs clearance on behalf of the Company and at the premises of NIPPON 

EXPRESS ITALIA SpA. 

 

The principles and provisions of that exemplify the general duties of diligence, honesty and loyalty that qualify 

the performance of work and the behavior of the employee or the employee is required to observe. 

Compliance with the requirements of the Code of Ethics is an integral part of the contractual obligations of the 

employees, pursuant to and for the purposes of Art. 2104. civ. 1(, While their violation by others Target is, as 

appropriate, a disciplinary offense (punishable in compliance with applicable regulations) and / or a breach of 

contract and may lead to compensation for any damage arising from such violation against of the respective 

companies. 

 

2. FUNDAMENTAL PRINCIPLES 

 

2.1. Legality 

 

NIPPON EXPRESS ITALIA SpA conducts its business in compliance with national, EU and international 

regulations in all countries where it operates. 

 

Any conduct contrary to current legislation, this Code of Ethics or internal regulations, although inspired by a 

misunderstanding interests of the Company, can be considered justified and involves the adoption of sanctions 

by the Company. 

 

Each Recipient must diligently acquire the necessary knowledge of the laws and regulations applicable to the 

conduct of their duties, as in the current time: not tolerated conducted contrary to the aforesaid precepts nor 

can justify in any way the failure and adequate knowledge of them. 

 

 
1 "Art. 2104 C.C.. Diligence of work. - The employee must use the diligence required by the nature of the performance, 

the interests of the company and the higher interest of national production. It must also comply with the provisions for the 

execution and the discipline of the work given by the entrepreneur and collaborators whom they are subordinated. " 
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2.2. Integrity 

 

The Recipients shall maintain a conduct inspired by transparency and moral integrity and, in particular, to the 

values of honesty, fairness and good faith. 

 

2.3. Dignity and Equality 

 

Recipients must recognize and respect the personal dignity, privacy and personal rights of any individual. Each 

recipient works with colleagues of any gender, nationality, culture, religion, race and social class. They do not 

tolerate discrimination of any kind. 

  

2.4. Professionalism and Spirit of Cooperation  

 

Each recipient does business with the professionalism required by the nature of the tasks and functions 

performed, using the effort to meet the objectives assigned and assuming the responsibility of his competence 

by reason of their duties. Each must carry out diligently the necessary depth activities and update. 

 

The mutual cooperation between those involved in any capacity in the same project or production process is 

an essential principle for the Company. The quality and efficiency of the organization and the reputation of 

NIPPON EXPRESS ITALIA SpA They are determined to a significant extent by the conduct of each recipient 

who is therefore obliged to contribute through its own conduct to the preservation of these values. 

 

2.5. Job Security 

 

The Company attaches great importance to safeguarding the safety and health of workers and aims not only to 

comply with the requirements of the specific regulations, but also a sustained continuous improvement of 

working conditions.  

 

NIPPON EXPRESS ITALIA SpA adapts, therefore, the current regulations for health and safety at work: each 

recipient must be extremely careful in carrying out its activities, strictly observing all safety measures and 

prevention established, to avoid any possible risk itself, for employees and for colleagues. 

 

Each recipient must follow the instructions and directives provided by the parties to which the Company has 

delegated the fulfillment of obligations regarding security. 

 

2.6. Traceability  

 

Each recipient must maintain adequate documentation of each operation, in order to allow controls of the 

reasons for any choice and the characteristics of the transaction, so the licensing stage, that of performing, 

recording and verification. 

 

2.7. Conflict of Interest  

 

The recipients, in performing the work, prevent any conflict of interests. 

 

For example, conflict of interest exists if: 

 

• profit-sharing (overt or covert) in the activities of suppliers, customers, competitors; 

 

• Using one's own professional position to pursue interests in conflict with those of the Company; 

 

• use of information acquired in the performance of work activities for the benefit of third parties and otherwise 

contrary to the interests of the Company; 
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• taking on company positions or carrying out work activities of any kind with customers, suppliers, competitors 

and third parties in general in conflict with the interests of the Company.  

 

Every situation potentially suitable to generate a conflict of interest or otherwise adversely affect the ability of 

the Recipient to make decisions in the best interest of the Company, must be notified immediately by the 

Recipient to the Supervisory Board and determines, for the recipient in question, the obligation to refrain from 

acts connected or related to its investments. 

 

2.8. Confidentiality of Sensitive Data 

 

That the confidentiality rule is fundamental and necessary in any conduct put in place by the recipients. 

 

Each recipient shall ensure the confidentiality of the information and data acquired in the exercise of their 

employment. It 'absolutely forbidden the use of confidential data for purposes other than those for which they 

have been communicated, except in case of express authorization and always be in compliance with current 

legislation on privacy and internal governance. 

 

The protection of information and data contained or stored on computer media should be ensured by the 

adoption of security measures in order. The data and information obtained are processed by automated tools 

for the time strictly necessary to achieve the purposes for which they were collected. 

 

And expressly it is forbidden to carry out illicit data and allow unauthorized access. 

 

2.9. Protection of Trademarks, Patents and Intellectual Property 

 

NIPPON EXPRESS ITALIA SpA expressly prohibits any conduct once the alteration, forgery, use of trademarks 

or brands and designs domestic or foreign. The Company also condemns any conduct aimed at introducing 

into Italian territory and in the countries in which it operates industrial products with marks or other 

distinguishing marks altered or counterfeit, and the marketing of products with trademarks or trademarks 

misleading the origin, source or the quality of the product. Similarly, the Company condemns all activities of 

manufacturing, marketing, distribution or use of simple objects and goods made of usurpation or infringement 

of industrial property rights. 

 

NIPPON EXPRESS ITALIA SpA attaches great importance to the protection of intellectual property and 

prohibits therefore any unauthorized distribution, reproduction, use, sale of intellectual property with any 

purpose, for any use by any instruments. 

 

3. HUMAN RESOURCES AND EMPLOYMENT POLICY 

 

3.1. General Values 

 

Loyalty, competence, professionalism, seriousness, preparation and dedication of the employees represent 

fundamental values and conditions for achieving the objectives of the Company. 

 

Within the development of human resources, the Company intends to create and maintain the conditions 

necessary for the capacity, skills, knowledge of each employee to further expand, in order to ensure the 

effective achievement of corporate objectives. For this reason, NIPPON EXPRESS ITALIA SpA It pursues a 

policy aimed at recognizing merits, in accordance with equal opportunities. 

 

In this context, the employee is required to cultivate and improve the acquisition of new skills, abilities and 

knowledge, as well as to operate in the conduct of its business in full compliance with organizational structures, 

in order to allow a correct and orderly activation chain of internal controls and the formation of a precise and 

articulated framework of responsibilities. 
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3.2. Selection, Promotion and Training  

 

The selection of candidates is carried out without discrimination based on sex, racial or ethnic origin, 

nationality, age, political opinions, religious beliefs, health, sexual orientation, socio-economic conditions and 

time to acquire resources that correspond to the profiles actually required by the company. 

 

The selection and hiring of personnel must take place in strict compliance with business rules and transparency 

in the evaluation according to the requirements of competence, professionalism, capacity and potential of the 

individual.  

 

In the appointment and management of staff, as well as in professional relationships, targets must take into 

account the expressed and constant respect for the person, his dignity and his values. 

 

It is also prohibited the mere indication of increases in remuneration, other benefits or career advancement, in 

consideration of activities inconsistent with the law, this Code and the rules and internal rules, also limited 

competence. 

 

And it is forbidden any act of retaliation against recipients who refuse to engage in illegal conduct or complain 

or report such behavior. 

 

3.3. Remuneration  

 

Subject to compliance with the mandatory provisions, the remuneration system, at all levels, both in money and 

in part that consists of benefits, should be guided by the principle under which the payment is calculated solely 

on the basis of assessments related to training , the specific professionalism, experience, merit and 

demonstrated the achievement of objectives. 

 

3.4. Collateral Activities  

 

Conducting work activities, or even occasional free, outside of NIPPON EXPRESS ITALIA SpA is allowed to 

recipients on condition that this does not hinder the fulfillment of their duties to the Company of belonging and 

that such activities do not endanger the interests or reputation of NIPPON EXPRESS ITALIA SpA. For 

employees apply, in particular, the provisions of the national collective agreement for the sector, with the 

prohibitions on activities contained therein. 

 

3.5. Work Environment  

 

Within the working recipients keep conduct based on seriousness, order and decorum. 

 

NIPPON EXPRESS ITALIA SpA expressly prohibits you take towards anyone, incidents of harassment or 

intolerance in the work places. 

 

Recipients cooperate with each other in order to achieve common results and are committed to creating a 

working environment and rewarding. 

 

3.6. Using Equipment and Business Structures  

 

Company assets and, in particular, plant and equipment located in the workplace, are used solely for reasons 

of service, in accordance with local regulations. 

 

In no case is it permitted to use company assets and, in particular, computing resources and network for 

personal purposes and for purposes contrary to the mandatory provisions of law, public order or morality, as 
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well as to commit or induce to commit offenses or racial intolerance, exaltation of violence and violation of 

human rights.  

 

No recipient is permitted to recording or playing back audio-visual, electronic, paper or photographic business 

documents, except in cases where such activities fall within the ordinary course of the duties assigned. 

 

As regards in particular the tools business, it is expressly prohibited engage in conduct which in any way may 

damage, alter, damage or destroy the information or computer systems, programs and data. Each employee is 

personally responsible for maintaining the security of the aforementioned corporate assets, avoiding the 

fraudulent or improper use of the waste and the sale, also to colleagues, their user.id and password. 

 

The use of property must be exclusively relevant to the exercise of business activities or for purposes 

authorized by the heads of the company concerned. And 'expressly forbidden to use the company's IT 

resources for access, consultation, the acquisition of files, pictures or other material and, in general, for any 

activity which affects sites containing child pornography. 

 

It is also expressly forbidden to receive, download or withdraw from the network music files using company 

assets. 

 

3.7. Alcohol and Drugs, Smoking  

 

It has banned the use of drugs and the abuse of alcohol in the workplace. Smoking is prohibited in the 

workplace: each recipient is required to inform the Supervisory Committee of the Company of reference, 

appointed pursuant to Legislative Decree no. 231/2001 (see. Paragraph 7) or their manager in the event that is 

it appropriate to incur forced passive smoking in the workplace. 

 

4. EXTERNAL RELATIONS 

 

4.1. Gifts, Benefits or Other Benefits  

 

Is prohibited recipients to offer, deliver, promise or grant to third parties and accept or receive from third 

parties, directly or indirectly, even on occasions of festivity, gifts, benefits or other advantages as well as sums 

of money, goods or services . Are allowed only gifts of modest value directly attributable to normal commercial 

and courtesy, however, that can not give rise, on the other side or in a third and impartial outsider, the 

impression that they are aimed at obtaining or granting undue advantages or such as to give rise, however, the 

impression of illegality or immorality. In all cases such donations must always be carried out in accordance with 

business rules and adequately documented. 

 

The recipient receiving bribes, or offers of gifts, do not comply with the above shall immediately inform the 

Supervisory Board appointed pursuant to Decree 231/2001 (cfr. Paragraph 7), for the adoption of appropriate 

measures. 'Still banned Recipient solicit the offer or the right, or the acceptance or receipt of gifts of any kind, 

including those of modest value.  

 

Any recipient that part of their duties, enters into contracts with third parties must ensure that these contracts 

do not provide for or involve donations in violation of this Code. 

 

4.2. Relationships with Business Partners and Contractual Partners  

 

Relations with business partners and with the counterparties are required in respect of the fundamental 

principles of this Code of Ethics and the law from time to time applicable. 

 

Activities on behalf of the contractual parties should inform the principles of honesty, fairness, transparency 

and availability, and must be supported by the criteria of competence, professionalism, dedication and 
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efficiency. 

 

In developing initiatives with business partners, the Recipients must adhere to the principles expressed in this 

Code. In particular they must: 

 

• establish relationships only with partners that have a respectable reputation, and whose corporate ethical 

culture is comparable to that of the Company; 

• ensure the transparency of the agreements and refrain from signing agreements or contracts contrary to law; 

• maintain transparent relations with partners and collaborative; promptly report to the respective Supervisory 

Board each partner's behavior that appears contrary to the ethical principles of this Code. 

 

4.3. Relationships with Public or with Public Functions  

 

Relations with public bodies are required by the Directors or Officers or to expressly authorized by the persons 

delegated by them, in accordance with the provisions of this Code, as well as the by-laws and special laws, with 

particular regard to the principles of fairness, transparency and efficiency. 

 

In particular, but not limited to, the following behaviors are prohibited undertaken both in Italy and abroad: 

• promising, offering or otherwise pay or provide money, goods in kind or other benefits, except in the case of 

gifts or items of modest value and conform to normal business practice, also as a result of illegal pressure, to 

public officials or private parties, when they are in charge of public service, with the aim to promote or further 

the interests of the Company. The above requirements may not be circumvented by using different forms of 

assistance or contributions, such as assignments, consulting, advertising, sponsorship, employment 

opportunities, business opportunities or any other kind, etc.; 

• keep and take such actions and behaviors against spouses, relatives or related persons described above; 

• behave in such a way as to improperly influence the decisions of the officials acting or making decisions on 

behalf of the Public Administration; 

• provide or promise to provide, solicit or obtain information and / or documents or otherwise likely to 

compromise the integrity or reputation of one or both parties in violation of the principles of transparency and 

professional integrity; 

• to represent the company by an adviser or by a "third party" when you can create conflicts of interest; in any 

case they, and their staff are subject to the same requirements that apply to respective recipients. 

 

The conduct described is prohibited both during the business negotiation, application or relationship with the 

government is once these are concluded, if required against the officials who have dealt with or made 

decisions on behalf of the government. 

 

Allowed forms of collaboration strictly institutional in order to contribute to the realization of events or activities, 

such as, conducting conferences, seminars, studies, research, etc., it does not aim at obtaining undue favors. 

 

The same requirements apply to relations with political parties and trade unions. 

 

4.4. Relationships with Suppliers of Goods and Services 

 

The selection of suppliers of goods or services and, in any case, the purchase of goods and services of any 

kind are made by special appointed to do so, on the basis of objective criteria and documented, based on the 

search of the best balance between economic benefit and quality of performance. 

 

In relations with suppliers, the Company is based on the principles of transparency, equality, fairness and free 

competition. In particular, in the context of such relationships Recipients are required to:  

• establish efficient, transparent and collaborative, maintaining an open and frank dialogue in line with best 

business practices; 

• secure the cooperation of suppliers in constantly as combination of quality, cost and time; 

• require the application of contractual conditions; 
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• require suppliers to comply with the principles of this Code of Ethics and include a special provision in 

contracts; 

• operate under existing rules and require strict compliance. 

 

4.5. Relations with Collaborators  

 

In relations with Collaborators, recipients are required to:  

• carefully assess the opportunity to have recourse to external collaborators and select counterparts with 

appropriate professional qualifications and reputation; 

• establish efficient, transparent and collaborative, maintaining an open and frank dialogue in line with best 

business practices; 

• secure the cooperation of Staff constantly ensuring the best combination of quality performance and cost; 

• require the application of contractual conditions; 

• request the Collaborators to abide by the principles of this Code of Ethics and include a special provision in 

contracts; 

• operate under existing rules and require strict compliance. 

 

5. ACCOUNTING AND PREVENTION OF MONEY LAUNDERING 

 

5.1. Accounting Records  

 

NIPPON EXPRESS ITALIA SpA believes that the transparency of accounts and the bookkeeping according to 

the principles of truthfulness, completeness, clarity, precision, accuracy and compliance with regulations is a 

basic requirement for effective control. 

 

For each operation must be kept on record adequate supporting documentation, as to allow the accounting, 

the reconstruction of the operation and the identification of any responsibility. 

 

Similarly, the Company reiterates that the budget should be the economic, equity or financial importance of the 

individual Group companies and the Group itself in a truthful, clear and complete. 

 

5.2. Relations with Statutory Auditors and Auditors  

 

NIPPON EXPRESS ITALIA SpA imprints its relations with the Statutory Auditors and the Auditors to the utmost 

diligence, professionalism, transparency, collaboration, availability and full respect of their institutional role, 

giving timely and prompt execution the requirements and any formalities required. 

 

Data and documents are made available in a timely manner and in a language clear, objective and exhaustive 

to provide accurate, complete, true and faithful and avoiding anyway signaling, in the form and manner 

appropriate, any conflicts of interest. 

 

5.3. Prevention of Money Laundering  

 

The Company conducts its business in full compliance with applicable anti-money laundering legislation and 

the regulations issued by the competent authority, to that end pledging to refuse to engage in suspicious 

transactions in terms of fairness and transparency. 

 

The recipients are therefore required: 

• to verify all available information on business partners, suppliers, partners, contractors and consultants in 

order to ascertain their respectability and the legitimacy of their activity before establishing any business 

relationship; 

• to avoid any involvement in operations capable, potentially, to encourage the recycling of money from illicit or 

criminal activities, acting in full compliance with primary and secondary AML and internal control procedures. 
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6. EXTERNAL COMMUNICATIONS 

 

6.1. Notifications Outwards  

 

The information to the outside must be truthful, clear and transparent. Relations with the media are reserved 

exclusively to the responsibilities and functions appointed to do so. And expressly it is forbidden to recipients to 

provide information to anyone and in particular to representatives of the media or to engage in providing any 

authorization of the Managing Director. Recipients may not offer payments, gifts or other contributions aimed at 

influencing the professional activity of mass media. 

 

Recipients must also refrain from disseminating false or misleading information, concerning the NIPPON 

EXPRESS ITALIA SpA or its subsidiaries, which are likely to deceive the outside community. 

 

It is also made expressly forbids anyone else to spread confidential information about projects, negotiations, 

initiatives, agreements, commitments, although future and uncertain, relating to NIPPON EXPRESS ITALIA SpA 

or other companies that are not in the public domain. 

 

6.2. Flow of Information  

 

In its operations, the Company ensures the transparency of the choices made. The flow of information must be 

managed according to criteria of truth, accuracy and timeliness. To this end, the reports, for both indoors and 

in external relations (suppliers, partners, clients, institutional partners) should be drafted in scrupulously and in 

accordance with those principles. 

 

NIPPON EXPRESS ITALIA SpA fulfills legal obligations, including those in the field of communications, in 

relation to the competent authorities, with particular reference to the supervisory authority and control, and 

cooperates with the authorities in carrying out their duties in accordance with local regulations. 

 

7. APPLICATION OF THE CODE 

  

The task of overseeing the functioning and observance of this Code is entrusted to the Supervisory Board, which has 

autonomous powers of initiative and control, appointed pursuant to Legislative Decree no. 231/2001. 

 

The Supervisory Board of NIPPON EXPRESS ITALIA SpA will, in relation to monitoring compliance and 

implementation of the Code of Ethics, the powers, duties and obligations under the relevant organizational, 

management and control under the aforementioned legislation. 

 

Subject to compliance with all protection provided by law or collective agreements in force, and except as required 

by law, the Supervisory Board is entitled to receive reports, requests for information, complaints or reports of 

potential or actual violations of this Code to following email address segnalazioniodv.nei@francovago.com, or 

physical mail: Supervisory Board NIPPON EXPRESS ITALIA SpA, Via 8 Marzo, 6, 50018 Badia a Settimo, 

Scandicci (FI), IT 

 

It is also been implemented, in accordance with Italian law November 30th 2017, no. 179 on Whistleblowing, an 

additional channel for communication to the Supervisory Board, namely: 

 

ioleannasavini@studio-savini.it 

 

The above information will be handled in absolute secrecy, in accordance with the law applicable. 

 

8. VIOLATION OF THE CODE AND SANCTIONS SYSTEM 

 

8.1. Violations of the code of ethics  

 

mailto:ioleannasavini@studio-savini.it
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Compliance with the provisions of this Code is an essential part of the contractual obligations for employees of 

NIPPON EXPRESS ITALIA SpA, under Article 2104 of the Civil Code, as well as Consultants, Employees, 

Agents, Suppliers and partner in the Company, with reference to the existing contract. 

 

8.2. Sanctions  

 

The Company, through the organs and functions to what specifically responsible, provides for imposing 

sanctions proportionate to the violation of the Code and comply with the applicable rules on the regulation of 

labor relations, in accordance with the principles of consistency, proportionality, impartiality and uniformity . 

 

The penalties for employees of the Company are consistent with the measures mentioned in the Negotiable 

"Logistics, Freight and Shipping". 

 

Otherwise, any violation of the requirements of the Code of Ethics by Suppliers, Consultants, Employees, 

Agents and Partners Company is communicated promptly and in writing to the Supervisory Board by anyone 

who becomes aware. 

 

These offenses are punished by the competent bodies according to internal corporate rules and as expressly 

provided in the relevant terms of the contract, and in any case with the application of conventional penalties, 

which may include the automatic termination of the contract (as per ' art. 1456 cc), subject to damages. 
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Following statement of acknowledgment 

 

 

Statement of acknowledgment 

 

 

 

THE UNDERSIGNED __________________________________________________, 

(Please write in capital letters) 

 

BORN ON ______________ in______________________________ prov ____, 

 

RESIDENT _____________________________________________________, 

 

VIA _____________________________________________________NO_______, 

 

AS A _____________________________________________________, 

 

COMPANY ______________________________________________________, 

 

SUPPLIER OF NIPPON EXPRESS ITALIA SpA 

 

ACKNOWLEDGE THAT YOU HAVE RECEIVED A COPY OF THE ETHICAL CODE  DESIGNED BY THE SAME 

COMPANY AND TOOK NOTE OF THE PROVISIONS CONTAINED ABOVE. 

 

Place ___________________ 

 

Date ___________________ 

 

                                                                              Stamp and signature 

                                                                                   _________________ 


